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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th S*W< S.W. 
Washington, DC 20554 

4 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minoriv or 
disadvantaged individuals 10 stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approximately 43?‘0 of  Latino households use them. Indeed, half Ofthe households with incomes 
below $20,000 have used prepaid cards. he-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 

households who are on fvred incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon before 
getting a phone. With prcpaid cards, consumers can make calls fkom payphones or the telcphones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many ofthe other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for mnsnmer interests mer coiporate gain by keeping 
aifordable prepaid calling cards a priority. 

Sincerehr. 

8 

Y 

not be faced with rising telephone service costs as well. In paticulsr, many low-income - 

ccs: Commissioner Michael Copps 
8- Commissioner Kathleen Abernathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelskin 
Senator 
Senator 
Congressperson 
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RE. WC Docket No. 03-133 

a- 
Chairman Powell 

The FCC should not impose new access charges and fees upon prepud calling cards. Ifyou 
move to increase the cost of these cards, you will simpIy drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Laljno community is partjcularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fned and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fured incomes depend entirely upon prepaid d c e  because they cannot 
meet the credn rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumem can make calls h m  payphones or the telep6om 
of family members and neighbors. We can use these cards to stay “connected” BS we look for 

- 

jobs, hunt for houses, or schedule many ofthe other daily appinhents that we all have. 

I simply fmd it unimaginable that the FCC wo1 
Some of the nation’s largest telephone cornpan 
charges. The FCC should stand up for COMI 

affordable prepaid d i n g  c a r d s  a priority. 

Sincerely, 

/ 

ccs; Commissioner Michael Copps 
Commissioner KMhleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 

_Congressperson 

d impose new charges and fees on these cards. 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for mhotity DT 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive ta any price increase for pre-paid calling a d s ;  
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid catds. Pre-paid calling cards are so prevalent in part because 

* 

a- they save wmumers money 

With gas and milk prices already holding fixed and low income consumers hosuage, we should 

households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rafing or he@ deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid car&, consumers can make calls h m  payphones OT the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have, 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the natlon’s largesl telephone companies would be the largest beneficiaries of such 
charges. TheFCC should stand up for consumer interests over earponte gain by keeping 
affordable prepaid calling cards a priority. 

not be faced with rising telephone semce costs as well. In particular, many low-income - 

CCS: Commissioner u chael Copps 
8- Cornmissioncr Karhlem Abernathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling csrds. If you cs 
move to increase the cost o f  these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is pdcularly sensitive to any price increase for pre-paid calling cards, 
approximately 43% of htino households use thean. Indeed, half of the households wilh incomes 
below $20,000 have used prepaid cards. Pre-paid calliug cards are so prevalent in part because 
they save consumers money 

With gas and milk prices alrcady holding fixed and low income consumcrs hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fBed incomes depend entirely upon prepaid service because they m o t  
meet he credit rating or he% deposit requirements that local phone companies insist upon before 
getting a phone With prepaid cards, consumm can make calls ttom payphones or the telephones 
of family memben and neighbors. We can use these cards to stay “connected” as we look for 

” jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees onthese cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for wnsamer interests over co+rate gain by keeping 
affordable prepaid d i n g  cards a priority. 

Sincerely, 

R 

ccs:   om missioner Michael ~ 0 p p k - J  
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of rhese cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is partjcularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because. 
they save consumers money. 

W i k  gas and milk prices already holding fixed and low income consumers hostage, we should 

households who are on fued incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
geeing a phone. With prepaid car&, consumers can make calls fiom payphones or the telepboncs 
of family members and neighbors. We can use these cards to stay "mnnected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of &e nation's largest telephone companies would be the largest beneficiaries of such 
charges. "be FCC &odd stand up €or consumer interests over coipornte gain by keeping 
affordable prepaid d i n g  cards a priority. 

v 

B 

not be faced with rising telephone service costs as well. In particular, many low-income 's 

( ccs: @ss!oner Michael Copps 
6 '\ .. . . -- Commissioner Kathleen Abemarhy 

Commissioner Kevin M& 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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RE: WC DocketNo. 03-133 
@ 

Chaiman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou L 

move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. F’re-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fuced and low income consumers hostage, we should 
not be faced with rising telephone service costs BS well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon b e f m  
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 

jobs, hunt for houses, or schedule many of the other daily a p p o h e n t s  that we all have. 

1 simply find it unimagmable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand np for consumer interests over corporate gain by keeping 
affordable prepaid calling cards apriority. 

v of family members and neighbors. We can use these cards to stay “conneded” as we look for 

R 

Commissioner Michael C o p  
Commissioner Kathleen Abcrnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 7 Senator Senator 

Congressperson 
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Chairman Michael Powell 
Federal Communications Commission 

Washington, JX 20554 
445 12th stnet, S.W. 
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RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

I am’writing lo ask that the FCC nor impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a vmriely ofneeds. Many ofthese consumers do not 

B have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and Ccnds. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers Literally 
risk being disconnected ifthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to c ~ m r n e r  groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicu new “in-state” access charges 
and other fees on pre-paid cards. The fees would fixme1 directly to large local telephone 
companies while the burden would fall squarely upon those consmen that can least f io rd  to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the p a  
minute charges on pre-paid calls, jeopardizing the benefits Latino and orher communities gain 
from these services. Please stop my effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

b 

.,- 

- 
t 

B 

ccs: Commissioner Michael Cops  
Commissioner Kathleen Akrnathy 
Commissioner Kevin M d n  
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Michscl Powell 
*Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

8 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and milirary 
families rely upon calling card services for a variety ofneeds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
my in touch with family and friends. These cards offer convenience and predictable co% as 
there are no hidden fees or charges. In economically disadvaotaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on prepaid cards. Tbe fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially iucreuse the per 

from these services. Please stop my effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

* 

minute charges on pie-paid calls, jeopardizing the benefits Latino and other communities gain -- 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelsteiu 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington. DC 20554 

RE: WCDocketNo. 03-133 

Dear Chairman Powell, 

I am Writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
,services. 

Minorities, low-income families, senior citizens, immigrants, collcge students and military 
families rely upon calling card services for a variety of needs. Many of  these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepald card may be the only option they have to stay connected 
- to make phone calls to look fot a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. Io economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and orher fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarcly upon those consumen that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subjeot to the exorbitant new access charges and other fees. 

Sincerely, 

d 

L 

I 

as: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

'445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am w-ting to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety ofneeds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have 10 stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless relephone sewiccs. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state'' access charges 
and other fees on pre-paid cards. The fees would hnnel d i r e  to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the bendits Latino and other communities gain 
&om these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

\ 

1 

L 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin M~utin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many evvery day tasks, from looking for a job or affordable housing to staying in .' 
touch with family and friends. BUI pending before the FCC is a proposal that would introduce' 
new charges and fees upon services upon which we depend, immediately harking millions of 
+tinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state'' access charges and other fees on 
ceruin prepaid calling card services. Many Latinos, particularly those on fured incomes or those 

telephone service, rely upon these prepaid calling wds  to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a.result, prepaid calling cards arc the only option available -without them, many consumers 
could, quire literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can lead afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying tbe utiliv of calling cards IO disadvantaged consumers. Allowing the large, local 
telepbone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these Services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

. 

@ establishing a credit history, bank accounts and other means necessary to subscribe to local 

ccs: Commissioner Michael Copps 
6 Commissioner Katbleen Abernathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Michael Powell 

445 12th street, S.W. 
Washington, DC 20554 

,Federal Communications Commission 

RE: WC Docket No. 03-133 - 
Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid cailing cards. Ifyou 
move to incrcase the cost of these cards, you will simply drive up the cost for minority or 
disadvaaragcd individuals to stay in touch in their communities. 

The Latino communily is pdcularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in p~ because 
they save consumes money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs BS well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 

'meet the credit rating or hem deposit requirements that local phone companies insist upon before 
gening a phone. With prepaid cards, consumers can make calls &om payphones or the telephones 
of family members and neighbors. We can use these cards to stay ''Canuected" as we look for 
jobs, hunt for houses, or schedule many of the other aaily appointments that we all have. 

I simply r i d  it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 

affordable prepaid d i n g  cards a priority. 
charges. The FCC sbould stand up for consumer interests over coiporate gain by keeping \ 

Sincerely, 

Commissioner Kathleen A&mathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

I 
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Chairman Michael Powcll 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
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RE: WCDocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 

disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cuds; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cat&. Pre-paid calling cards arc so prevalent in p d  because 
they save consumers money. 

With gas and milk prices already holding ford and low income consumers hostage, we should 
not be faced with rising telephone service costs BS well. In particular, many low-income 
households who we on fued incomes depend entirely upon prepaict service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphoncs or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many ofthe other hi appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. TheFCC should stand up for consumcr interests over coiporate gain by keeping 
affordable prepaid calling cards a priority. 

, move to increase the cost of these cards, you will simply drive up the cost for minority or 

ff 

\ 

Sincerely, . 
/ 

d 

Commissioner Kathleen Abemathv ~ ~~~ ~~ 
~ 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Michael Powell 
Federal Communications Commission , 
Washington, DC 20554 

,445 12th streef S.W. 

RJ? WC DWketNo. 03-133 B 

Chairman Powell: 

The FCC should not impose new a w e s  charges and fees upon prepaid calling cards. Jf  you 
move to increase the cost of these cards, you will s-mply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their wmmunities. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them Endeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because. 
they save consumers money. 

I 

I 

With gas and milk prices already holding fEed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed mcomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
'gerting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We cm use these cards to stay 'connecteB' as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all  have. 

I simply find it unimaginable that the FCC would impose new charges and fees on thcse cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC shodd stand up for consumer iutcrcsts over corporate gain by keeping 
nffordable prepaid calling c a r d s  a priority. 

e?= 

\ 
I 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Cornmissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th slreet, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

I 

Minorities, low-income families, senior citizens, immigrants, COlkgC students and military 
families rely upon calling card senices for a variety of needs. Mauy of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposir for local telephone 
service. For these consumers, a prepaid card may be the only option tby have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appoinhenf or 

there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer goups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-State’’ access charges 
and other fees on pre-pmd cards. Ihe fees would finnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can l a s t  afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide dmt 

stay in touch with family and friends. These cards offer convenience and predictable cost, as L 

t these services are not subject to the exorbitant new access charges and other fees. 

I 
6 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 

* 

6 445 12th streq S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

‘Is 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services €or a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposir for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connectcd 
-to make phone calls to look for a job, for affordable bowing. make a doctor’s appointment, or 
~ & y  in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
msk being disconnected ifthe prices ofthesc cards increase. Prepajd calling cards are 
indispensable to consumer groups because they are aa affordable alternative to regular and 
wireless telephone services. 

But such price hikes are. precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 

x 

bear it - 
Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing (he benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ws; Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 

I 

6 Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th stre&$ S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

, Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up tbe cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 

below $20,000 have used prepaid cards. Pre-paid calling cards are- so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fnred and low income consumers hostage, we should 
not be faced w~th  rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or heity deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. TheFCC should stand up for consumer interesta oyer coipomte gain by keeping 

approximately 43% of Latino bouseholds use them. Indeed, halfofthe households with incomes - 

I affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fces u p n  prepaid calling cards Ifyou 
move to increase the cost  of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards, 
approximately 43% of Latino households use them. Indeed, halfof the houscholds with incomes 
below S20,OOO have used prepaid cards. Pre-paid d i n g  cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service casts as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or h e w  deposit requirements that local pbonc companies iosistupon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 

B 

jobs, hunt for houses, or schedule many of the other daily appointments that we dl have. - 
I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests Over coipomte gain by keeping 
affordable prepaid calling cards a priority. 

d 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abematby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Streek S.W. 
Washingmn, DC 20554 

RE: WC Docket No. 03-133 
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Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

a- 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; L 

approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Pie-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fued and low income consumers hostage, we should 
not be faced with rising telephone senrice costs as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls fiom payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 

charges. The FCC sbould stand up for consumer interests over corpornte gain by keeping 
affordable prepaid d i n g  cards a priori@. 

t Some of the nation’s largest telephone companies would be tlre largest beneficiaries of such 

cc6: Commissioner Michael Copps 
Commissioner Kathleen A b e d y  
Commissioncr Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Michael Powcll 
Federal Communications Commission 
445 12th skeet, S.W. 
Washington, DC 20554 
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RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 

thelaw %20,000 have used prepaid cards. Prepaid calliug cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding frxcd and low incomo consumers hostage, we should 
not be faced with rising telephone service costs as well. In particdeu, auny lowincome 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon before 

of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule m a y  of the other daily appointments that we all have. 

I simply find it unimaginable thal the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneiiciaries of such 
charges. TheFCC should stand up for consumer interests over coiporate gain by keeping 
effordnble prepaid d i n g  cards a prinrily. 

B 

getting a phone. With prepaid cards, consumers can make calls fiom payphones or the telephones - 

6 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congesspersan 

b 
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.: . .  
r Dear Chairman Powell: 

Latino and other minority communities rely upon low-con relecommunications services to 
accomplish many every day tasks, from looking for a job or affordable bousing to staybig in., 

new charges and fees upon services upon which we depend, immediately hanning millions of 
Latinos and other consumers nationwide. 

touch with family and friends. But pending before the FCC is a proposal that would kmduce - 
I understand that the FCC is considering applying ‘%-state” access charges and other fees on 
cerlain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a resuls prepaid calling cards are the only option available - without tbem, many consumers 
could, quire literally, be left witbour access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can last afford price increases. 

lplposing in-stare charges would amountto a substantial increase in the cost of prepaid calls, 
destroying the uu‘liry of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even wbcn they do not sell the calling card to a 
customer, would drive up prices; thus making these swices substantially less affordable. Pleass 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Co-missioner Kathleen Abemnrby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

par Chairman Powell, 

I a m  writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, law-income families, senior citizens, immigrants, college students and militaty 
families rely upon calling card services for a variety ofneeds. Many ofthese consumers do not 
have a credil history, bank accounts, or the means to pay a large deposit for local tclephone 

-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and fiiends. These cards offer convenienw and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an atfordable alternative to regular and 
wireless relephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-sute” access chargee 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear i t  

Adding access charges to be paid to local telephone companies will substantially increase the per 
*minute charges on pre-paid calls,jmpardizing the benefits Latino and other communities gain 
from these serviecs. Please stop any effort to raise rates on American consumers and decide that 
these services are not subjeft to the exorbitant new access charges and olher fw. 

8- 

service. For these consumers, a prepaid card may be the only option they have to stay connected - 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Ma~tm 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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B Federal Communications Commission 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local tdephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment or 
stay in touch with family and friends. These cards offer convenience and predictable co& as 
&ere are no hidden fees or charges. In economically disadvantaged mas,  consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. \ 

Adding access charges to be paid to local relephone companies will subsfantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American wnsumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

R 

cc6: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 

Commissioner Jonathan Adelstein 
Senator 

d Senator 
Congressperson 

b Commissioner Kevin Martin 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card snvices for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calk to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups besause they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. The fees would funnel direc1ly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it, 

Adding access charges to be paid to local telephone companies will substantially hcrease the per 
minute charges on pre-paid calls,jeopardiing the benefits Latino and other communities gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these senices arc not subject to the exorbitant new access charges and other fees. 

I 

@ 

\ 

t 

tcs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Ghairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

.i 
Dear Chairman Powell: 

,- 

Lalino and other minority communitjes reb  upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would inmduce’ 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is consjderhg applying “h-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fued incomes or those 
esrablishing B credir history, bank accounts and other means necessary lo subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior cithns,  and others face similar challenges. 

As a result, prepaid calling cards are the only option available - witbout them, many consumers 
&Id, quite literally, be left without access to telephone sewice. Raising the price of prepaid 
calling cards will directly harm individuals who can least &ord price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 

services. 
look out for consumers and refuse lo impose new access charges and fees on prepaid calling card -- 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernarhy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 

8 Congressperson 


